
JULY/AUGUST during the day:

The “Camargue elves” children’s club?

Sports during the day?

IN LOW SEASON

The “Camargue elves” children’s club?

Sports during the day?

Weekend evenings?

JULY/AUGUST in the Evening:

Organized by the campsite?               

Concerts and shows?

What do you think of the infrastructure and 
services?

The children's play area?                      

The multi-sports field?

The fitness area?

Free WiFi on the large terrace?

We thank you for choosing the Abri de Camargue campsite. In order to measure your satisfaction and improve 
our services and your comfort, we would be grateful if you would complete this questionnaire and return it to 

reception upon your departure.

A. HOME

Your arrival date Your departure date: Location number:

Come to the Abri de Camargue campsite:

For the first time From time to time Every year

Why did you choose our establishment for your vacation?

Its location (sea, Camargue) By recommendation
Its services (swimming pools, 
cinema, entertainment)

Its welcome during your first contact Its PMR accessibility

Your comment :

Does the reception staff meet your expectations in terms of welcome (friendliness, availability, information, attentiveness,
etc.)

Bad No opinion Good

B. MAINTENANCE, CLEANLINESS, 
INFRASTRUCTURES AND SERVICES

C. ENTERTAINMENT, LEISURE AND MASCOT

Samy, is our mascot popular?

Yes No

What do you think of the cleanliness and 
maintenance of:

Your mobile home?

Your location?

Sanitary facilities and laundry?

Plant surroundings and camping?

Swimming pool maintenance?

The efficiency of the maintenance team

Your comment :

How did you find out about camping?

Internet Friends Already been Passage

Bad            Average           Good           Not used



D. SECURITY

Do you intend to stay at Camping Abri de Camargue again?

No Neutral Yes

What do you think of the security team: friendliness, 
efficiency?

Bad No review Very good

For what ?

To obtain a personalized response, please leave your email 
address:

Your comment :

E. THE “LE SUD” RESTAURANT AND GROCERY 
STORE

F. LET’S TALK ABOUT YOU

What do you think of the restaurant and grocery 
store “Le Sud”:

About the welcome you received?

Atmosphere?

The choice of products offered?

The quality of the food served?

About the quality of takeaway meals?

Value for money?

The choice offered at the grocery store?

What is your profession ?

Worker

Executive

Artisan

Retired

Other

how old are you ?

under 30 years old
between 30 and 

50 years old
over 50 years old

What department and country do you come 
from?

Would you like to receive our prices, our news, our last 
minute offers by email? 
(registration is free, in accordance with the laws, your contact address 

will not be submitted to a third party):

yes, I would like 
to register

G. FINALLY

Our welcome booklet is interactive, was the information in 
the QR-CODE useful to you?

No No opinion Yes Not used

Find all the campsite information 
by scanning this QR CODE

Rate our establishment:

1 2 3 4 5 6 7 8 9 10

Bad Exceptional

Thank you for your participation. We will be delighted to 
welcome you during your next stay .

See you soon under the Camargue sun

What are your suggestions for improvement?

Share your opinions on our site or on the biggest travel sites such as Tripadvisor and Google, however we prioritize 
communication during your stay. We are at your disposal at reception. When you leave it will be too late.

contact@abridecamargue.fr 
04.66.51.54.83

Did you like our website?

No No opinion Yes Not used

For what ?

your email :


